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ONLY 60% 
have mail security training 

in their organizations. 

Mail threats/hoaxes received last year

Where is your mail screened?

What type of mail do you screen?

What type of screening procedures 
do you use?

U.S. Postal Inspectors respond to suspicious mail incidents nearly every day. 
More than 5,000 in the last two years alone. 

(U.S. Postal Inspection Service Annual Report FY 2015)

81% Visual inspection
51% x-ray
16% Biological
14% Chemical
14% Radiological
13% Clean room
10% Nuclear
10% Dog Sniffing
2% Monthly swab testing

are aware ISIS is working 
on Chemical and 
Biological Weapons.

feel less safe 
because of it.

Thank you!
to everyone who took part in our survey.

www.SoBranSafeMail.com

Best Practices for Being Prepared

of respondents received 
at least one threat.

1. “Learn by doing” achieves a 75% retention rate. 
Practice threat simulations with your team.

2. Document a plan and review it with your team.
3. Post a flyer for the signs of suspicious mail. 

Download one for free at SoBranSafemail.com
4. Get training annually for employees that handle 

mail, and within the first two weeks for new 
hires. 

5. Post emergency numbers prominently as a 
constant reminder to be vigilant.

 in a different 
building

 we don’t 
screen not sure/other in the same 

building as staff

of those threatened received 
more than five threats. 

Compared to a year ago, 43% are 
more concerned about mail safety. 
But ONLY 22% have increased mail 
security at their organizations.

Caution! Visual and x-ray inspections DO NOT 
detect biological, chemical, radiological 
or nuclear threats.

ONLY 19% are confident 
that biological and 
chemical threats will be 
detected in their mail.

Best Practice: Screen mail in a different building or in a design-built 
contained environment to reduce employee health concerns 

and keep your business running.

Industries in Survey

Roles of Respondents

Biomedical • Building Management • Building Services
Charity/Non-Profit • Education • Energy Financial Services/Insurance
Government Agency • Government Contractor • Law Enforcement 
Legal Services • Manufacturing • Real Estate • Research and 
Development • Retail • Security • Technology

Mailroom Management • Mailroom Team Member 
Operations Management • Corporate Security
Building Security • Building/Facilities Management
Transportation Management • Executive Secretary
Shipping/Receiving • Process Management 
Life Safety • CBRNE Technician • Chemical Hygiene 

Compare Your Mail Security 
to Industry Benchmarks
Mail Security Survey Results


